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Have New Schedule Brochures?

PRTC’s Spring Service Change
took effect Monday, April 28.
Highlights of the changes are:

Dale City OmniRide -Two morn-
ing trips, the D105A and D107A
have been renamed and are now
the D105T and D107T.

Rosslyn OmniRide - Now serving
4 new bus stops: Wilson Boule-
vard at Veitch Street (near Court-
house Metro) and Herndon Street
(near Clarendon Metro) in the
mornings, and Clarendon Boule-
vard at Filmore (near Clarendon
Metro) and Wayne Street (near
Courthouse Metro) in the after-

noons and evenings.

OmniRide - Also, some trips were
retimed on the following Om-
niRide routes: Lake Ridge, Mont-
clair, North Route 1, Rosslyn and
South Route 1.

Prince William Metro Direct -
Several afternoon and evening
trips retimed.

Linton Hall Metro Direct - Serving
a new bus stop at Devlin Road
and Autumn Glory Lane.

There were no changes this
spring to the OmniLink or Cross
County Connector schedules. @

Fuel Prices - A Bane or Boon for Transit?

By Alfred H. Harf,

Executive Director

of PRTC

With fuel prices ris-
ing, more people are
turning to transit.
Despite the region’s
economic downturn, PRTC rider-
ship is up by 2.0% on OmniRide /
MetroDirect and by 7.9% on Om-
niLink for the first nine months of
this fiscal year compared to the
same time last year.

As welcome as this ridership (and
revenue) growth is, however, it
pales in comparison to the in-
creased expenses prompted by
rising fuel prices.

PRTC consumes about 1.1 mil-
lion gallons of diesel fuel annu-
ally, so every ten cent increase in
the cost of a gallon of diesel fuel
is a $110,000 expense. Since

the assumptions underpinning
PRTC's current fiscal year budget
were conceived in the fall of
2006, when no one anticipated
today's prices, fuel expenses by
the end of this fiscal year will be
$200,000 higher than the original
budget envisioned (i.e. $2.9 mil-
lion vs. $2.7 million). And with no
signs of prices abating, PRTC's
proposed fuel budget for FY 2009
is still higher -- $3.89 million.

So it would be a mistake to as-
sume that a transit operator prof-
its from fuel price increases.
These increases are a strain

for customers and transit opera-
tors alike. While PRTC has to
pay what the market dictates,
steps are being taken to blunt the
impact of these price increases.
These steps include buying fuel

(Continued on page 2)



Commemorative SmarTrip
cards honor Nationals

Two versions of a commemorative SmarTrip card
will be available for sale at PRTC starting May 1
— but supplies are limited, so act fast!

The special edition cards recog-

~ | nize the Washington Nationals

| baseball team. One card has the
/| Nationals’ curly W logo set against
4l a red background, while the sec-
ond card shows the inside of the

L) Smarlrip _ _
« .. s==i_ Nationals’ new stadium.

_ILike all SmarTrip cards, the card
itself costs $5 before any value can
be loaded. SmarTrip rechargeable fare cards are
accepted for fares on PRTC buses as well as
many other transit providers in the Washington
Metropolitan region.

Cards are available at the PRTC Transit Center
in Woodbridge on weekdays from 7 a.m. to 7
p.m. Also, PRTC’s lobby will be open from 10
a.m. to 2 p.m. on Saturday, May 31 for SmarTrip
transactions—but this is also the last date for to-
ken exchanges, so expect long lines. @

Ride Free on “Code Red” Days

Regional Program Runs Through September 15

PRTC to Introduce
Teen Summer Pass

No car? No problem! PRTC will introduce the
OmniLink Teen Summer Pass on May 15. Teens
with a pass will get unlimited rides this summer
on OmniLink local buses and the Cross County
Connector for one low price.

Simply purchase a sticker from PRTC for $20
and apply it to the front of a valid photo ID card,
such as a school ID, or to a special PRTC-issued
card. Then, starting June 9, show your ID to your
bus operator and board for free! The pass will be
valid for fares between June 9, 2008 and August
9, 2008. Passes will not be sold after July 9,
2008, so hurry to get the bargain of the summer!

OmniLink takes teens to Potomac Mills Mall, Ma-
nassas Mall, Chinn Recreation Center, Dale City
Recreation Center, Skate Quest, Signal Bay Wa-
terpark, area libraries and more!

For more information, call us at (703) 730-6664
or go to PRTCtransit.org to download bus sched-
ules, get the latest service updates and see a
listing of the fun places you can go with PRTC. ®

Fuel Prices

(Continued from page 1)

“futures” contracts when we

id you know that

PRTC is one of nine

transit agencies in

the Metropolitan
Washington Region that of-
fers free rides to improve air
quality when ozone levels are
high?

Between May 1 and Septem-
ber 15, when the region’s
ozone level is predicted to
exceed federal health stan-
dards, a ‘Code Red’ Day will
be declared. On Code Red
days, passengers on partici-
pating transit agencies will
ride for free all day in an effort
to reduce ozone pollution.
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Fareboxes will be covered
with red bags as a reminder
that all fares are free that day!

PRTC hosted a kickoff event
on Wednesday, April 30 at
the Horner Road Commuter
Lot to educate the public
about Air Quality Action Days.
As part of the event, PRTC
and other participating transit
agencies offered free bus
rides all day on April 30.

You can learn more about Air
Quality Action Days and sign
up to receive email alerts
about predicted air quality
conditions at
www.ridefreenova.org. @

believe that we are getting a
good price and keeping vehi-
cles and tires in good condi-
tion for efficient fuel consump-
tion.

Fuel price increases will con-
tinue to challenge PRTC fi-
nancially and will have to be
carefully considered when
developing future budgets.
PRTC's proposed FY 2009
budget does not envision a
fare increase to defray rising
expenses, but there may be a
need for an increase thereaf-
ter because the government
funds required to subsidize
the operation are scarce. @



PRTC Lobby Open
on Saturday, May 31

PRTC's lobby will be open from 10 a.m. to 2 p.m.
on Saturday, May 31 to process SmarTrip transac-
tions including token exchanges. This will be the
final day to exchange tokens. On weekdays,
SmarTrip transactions may be made between 7
a.m.and 7 p.m.

Customers may exchange unused bus tokens and
apply the value of the tokens to a SmarTrip card
only at the Transit Center. Token exchanges are
limited to $300 per customer on weekdays, but
there will be no limit on May 31. As a result, Satur-
day customers may experience long waits.

Each SmarTrip card holds up to $300 in value so
customers exchanging more than that amount in
tokens will need to purchase additional cards at $5

each. O]

Bike to Work Day
Set for May 16

Spring has arrived! Time to
Rack-n-Ride PR your bike — and take it

Your bike rides FREE
on PRTC'’s buses!

with you on the bus!

EioEama OmniLink, Metro Direct and
Rack-n-Ride Cross County Connector buses

iSu bicicleta viaja GRATIS . .
S Sl now have bike racks, making
travel even more convenient

for passengers.

Friday May 16, is recognized
as Bike to Work Day — what a
perfect day to ride your bike

capable of carrying up to two
bicycles, were installed in the
fall. Brochures explaining how
to use the bike racks can be downloaded from our
website at PRTCtransit.org.

Passengers are responsible for loading and
unloading bikes themselves after informing the
operator. There is no additional charge to use the
bike racks. Bikes are not allowed inside buses. @
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Outstanding
Operators

irst Transit, the contract provider for
PRTC'’s bus services, chooses one out-
standing operator each month for special
recognition. If you have a compliment
about your operator, please let us know.

Denzel Dallas — December 2007

Mr. Dallas has been with PRTC for one year and
is described as dedicated because he always ar-
rives early for the start of his shift to ensure his
bus is ready to go. In the mornings, Mr. Dallas
operates OmniRide trips from Montclair and Dale
City, and in the afternoons he operates a Lake
Ridge OmniRide route.

Deborah Lewis — January 2008

Ms. Lewis is one of PRTC'’s friendliest operators
who is always happy to share her smile. She has
worked at PRTC for many years, although her
most recent stint started less than one year ago.
Ms. Lewis operates a Rosslyn OmniRide trip in
the mornings and a North Route 1 OmniRide trip
in the afternoons.

Francisca Nolasco — February 2008

Ms. Nolasco has been at PRTC for nearly two
years and is so familiar with all PRTC’s local
routes that she knows every bump in the roads,
said one First Transit supervisor. Ms. Nolasco is
known as a safe operator who is very conscien-
tious about her job. Currently she is a stand-by
operator in the mornings and operates the Linton
Hall Metro Direct in the afternoons/evenings.

Jeffrey King — March 2008

Mr. King started off in the maintenance depart-
ment at PRTC before coming on board as an op-
erator. He also is part of a mother-and-son team
at PRTC; his mom, Annette King, was operator of
the month in February 2007. Mr. King currently
operates a Route 1/South Route 1 OmniRide trip
in the mornings and afternoons and in the after-
noons also operates a Dale City OmniRide trip. @
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I Want to Know...

When | boarded the bus re-
cently, | tried to load value on
my Smar Trip
work. Can you help? 6 Q. W.
of Dumfries

PRTC has heard this complaint
from several passengers and
put together a list of helpful tips
for using your SmarTrip card.

When loading value to your
card, follow these steps:

1. Firmly press the center of
the ADD VALUE button, which
can be found on the left side of
the display screen.

2. When the display screen

says "Add Value -Touch Smar-
Trip" tap your card flat against

the target.

3. Insert cash - no more than
3 bills, please.

card

4.  After you have inserted
your cash, you MUST tap your
cardagdin to uploadithedna * t
serted amount onto your card.

Please slow down! Some pas-
sengers are tapping their cards
against the target too quickly.

Also, watch the display
screen. It will let you know
when one action is complete
and what you should do next.

Remember — some passengers
still must pay in cash:

e Those buying a local bus
day pass, whether at the regular
price or the reduced fare;

e Those paying the surcharge
for the OmniLink off-route ser-
vice;

e Those making local trips

(within the Prince William area)
on an OmniRide or Metro Direct
bus; and

e Those who qualify for re-
duced fares on PRTC buses but
who don't have a Metro-issued
Senior (65+) /Disabled SmarTrip
card.

Passengers qualify for reduced
fares on PRTC buses if they are
at least 60 years old, have a dis-
ability or have a valid Medicare
card. In order to receive the dis-
counted PRTC fare, passengers
who qualify for reduced rates on
PRTC buses but either don't
qualify for the Metro-issued Sen-
ior (65+)/Disabled SmarTrip card
or don't have such a card must
pay in cash. If such passengers
use a regular SmarTrip card, the
electronic farebox will charge
the full fare. @



